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WAITING
SUCKS!

Johnny’s son fell off his bike, and his 
arm doesn’t look normal. 

Mary’s son fell off his bike too, and his 
arm doesn’t look normal either. 

Ouch!! I think 
it’s broken!

Ahhh my 
arm hurts!

In a panic, Johnny takes 
his son to the local ER. Mary checks her 

JellyfishCONNECT app 
and sees Mainstreet ER 
has a 2 hour wait time.  

!

Continued...

No wait

Casting services 

X-Rays

Instead, Mary checks the app and sees Mainstreet 
Urgent Care has no wait time - plus they offer casting 
services and x-rays! 

When they arrive, it’s extremely busy - with 
patients that look much worse than Jr. 
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Johnny and Jr. are still waiting...

After a 2.5-hour 
wait, Johnny and 
Jr. are called back 
to see the doctor. 
Johnny’s arm is 
also broken.

Because Mainstreet uses Jellyfish, Michael’s prescription has 
already been sent directly to the pharmacy and they are already 
in-line.   

Jr.’s prescription is sent to pharmacy, but by the time 
they walk down two flights of stairs there are 15 
people in front of them. 

The X-Ray reveals Michael’s 
arm is broken.   

Check the 
app mom!!

Your estimated 
wait time is

35
MINUTES

You’re checked in

While they wait, Mary schedules an appointment with an 
orthopedic specialist using the JellyfishCONNECT app. 

He is wrapped in a cast and sent 
to pharmacy.

Another wait!?!?

It’s 9:00 PM, Johnny and Jr. are tired. 

The specialist’s office is closed. They will have to call and 
make their future appointment tomorrow.

Mary and Michael are home in time for dinner. 

JellyfishCONNECT will send a reminder for the 
future appointment directly to Mary’s mobile device.  


